
Patrick C. Norton 

Objective Database Administration Position 

Employment 
History 

6/2004 – Present    Milwaukee Journal Sentinel Milwaukee, WI
Pre-Press Area Technologist 
 Developed custom applications to integrate complex workflows 

including applescript and batchfile automation scripts. 
 Supported 60 Macintosh computers, 30 PC’s, and Windows 2000, XP 

and 2003 Servers for both hardware and software. 
 Managed complex production workflows, often being solely 

responsible for Pre-press operations. 
 Supported end users of Arkitex, Adtracker, CCI, Mactive, Adobe 

Products, and additional server based applications. 
 Utilized Adtracker, CCI, Mactive, Asura, and Arkitex in a high pressure, 

time sensitive production environment, meeting nightly deadlines. 
 

5/2003 – Present SamSERV Web Design Greenfield, WI
Owner / Lead Technician 
 Developed ASP internet and intranet application that integrated a 

10,000 customer MS Access database for Henry Foods, Puerto Rico.   
 Developed 20+ client website projects containing custom graphics, 

active pages, Flash content, and mySQL database integration. 
 Performed custom, small business network installations. 
 Supported users of Microsoft Operating systems, Office, and 

proprietary CRM software. 
 Administrated shared UNIX server, for web hosting, FTP, and Email 

clients. 
 

8/2003 – 6/2004 United Parcel Service Elm Grove, Wisconsin
Package Logistics 
 Sorted and managed packages in a complex, fast paced environment. 

Education Graduation 3/08             Regis University Denver, CO
 M.S., Computer Information Technology, current 4.0 GPA 

o Database Administration Emphasis. 
o Designed, backed up and recovered Oracle 9i and 10g. 
o Wrote and maintained multiple scripts with SQL/pSQL 
o Managed multiple database instances via Enterprise manager and 

SQL*Plus on UNIX servers through both Citrix and local access. 
o Performed user managed backup and recovery operations as well 

as utilizing Oracle Recovery.  
o Participating in invitation only Jr. DBA practicum as a Service 

Management Function Team leader within the ITIL framework. 

3/24/2004 University of Phoenix Online Phoenix, AZ
 B.S., Business Administration, 3.75 GPA 

Awards & 
Accreditations 

 
 Eagle Scout, June, 1993 Troop 21 BSA, Wauwatosa, WI  
 FCC Amateur Radio Operator-Technician Level-KB9YFR 

 

3200 W. Coldspring Rd 
Greenfield, WI 53221 

414.349.4893 
pat@samserv.net 


